
ALPS Peak Service Training™
For Optimal Operations
Empower.  Optimize.  Succeed.

Empower your team with service-based knowledge and expertise 
to ensure peak performance of your empty container inspection 
equipment. Guarantee quality with every product when you become 
a certified ALPS Peak Service Training™ professional. This exclusive 
training at your plant provides your employees with a full range of 
ALPS Inspection machine knowledge.

• Become the on-site experts and help reduce the
need to contact an ALPS Technician

• Reduce	downtime	and	maximize	productivity

• Troubleshoot common faults

• Increase	the	lifetime	of	your	machines

• Empower	all	(existing	and	new)	shift	employees
with	in-depth	ALPS	insight

• Prevent	the	end-user	from	receiving	random,
defective	containers

• Protect	your	and	your	customers’	brand
reputation

• Register	up	to	ten	(10)	employees	per	1-day	session
(option	to	register	for	multiple	days)

• Length	is	approximately	eight	(8)	hours	for	a
1-day	session

• The	agenda	consists	of	classroom	and
hands-on	education

• Training	applies	to	both	operator	and
maintenance	employees

• Wireless	headsets	will	be	provided	for	optimal
group	communication

• Certification	is	valid	for	3	years

Why Register: What To Expect:

alpsleak.com  |  1-800-325-8717

https://hubs.ly/Q01BSJ0g0
https://hubs.ly/Q01BSJ0g0


Edward Strand 
Applications Engineer

ALPS	Inspection,	32	years
Plastics	Industry,	37	years

Mark P. Kloff 
Senior Technical 
Service Engineer

ALPS	Inspection,	12	years
Plastics	Industry,	20	years
Technical	Customer	Support,	25+	years

Scott Clothier 
Senior Technical  
Service Engineer

ALPS	Inspection,	19	years

Wally Hunter 
Technical Service Engineer 

ALPS	Inspection,	1	year
Field	Service,	8	years	
Navy	Sonar	Technician,	15	years

Ed	has	done	it	all	at	ALPS	from	design,	manufacturing,	building,	
and	installation	to	writing	technical	support.	“Our	Techs	are	the	
most	dedicated	service	group	I’ve	had	the	pleasure	to	work	with.”

“I	understand	the	value	of	a	happy	and	satisfied	customer.	I	can	
count	on	my	fellow	service team	for	support	and	knowledge.	We	
work	on	all	types	of	ALPS	machinery,	but	we	each	have	our	own	
specialties.”

“We	are	dedicated	to	making	things	correct;	we	don’t	leave	if	there	
are	still	issues.	I	believe	all	the	Techs	have	a	heart	for	making	the	
customer	feel	satisfied.	I	value	my	work	here	at	ALPS	because	I	
know	I	make	a	difference.”

“We	are	thorough	with	setup	and	troubleshooting,	and	you’ll	
discover	that	we	have	an	extensive	wealth	of	knowledge.”

Meet the Team 

Contact Our ALPS Team for More Details

ALPS Peak Service 
Training™ Agenda
Classroom Training
Maintenance and Operations

• ALPS	Inspection	History

• Your	Machine(s)	Application

• Container	Leak	Testing	101

• Basic Controls

Hands-On Training
Morning: Maintenance and Operations

• Operating	Your	Machine

• Navigating	the	HMI	(Human	Machine	Interface)

• Controls	Overview

• Setup	Issues	and	Changeovers

• Maximizing	Container	Rates

Afternoon: Maintenance

• Preventative	Maintenance

• Troubleshooting	Common	Production	Issues

Review	additional	machine	options,	HMI	parameters	for	
optimal	operations,	hole	size	importance,	alarm	diagnostics,	
troubleshooting	&	more.	

Support	and	empower	your	employees	with	ALPS	on-site	
service	training.	Register	today	to	receive	further	detail	on	your	
PEAK	training	agenda	and	become	the	on-site	experts.*

*Must be an ALPS Inspection customer to receive service training. Fill out the form 
and a team member will contact you to schedule a training date and discuss pricing 
(dates may vary from your preferred date(s)).

Empower your team and register for a training 
course today by scanning this QR code.

Interested in Exclusive Training at Your Plant?

alpsleak.com  |  1-800-325-8717

https://hubs.ly/Q01BSJ0g0
https://hubs.ly/Q01BSJ0g0
https://hubs.ly/Q01BSJ7R0

